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Internet Privacy

Browing Our Site

When you visit our web site to view any pages, read product information or use our online calculators and
tools, you do so without telling us who you are and without revealing any personal information. While
we do not collect identifying information about visitors to our site, we do use standard software to collect
information for the strict purpose of tracking activity on our site. This allows us to better understand how
many people use our site and which pages and features are most popular. To evaluate the usefulness of
our site, we may gather and analyze data regarding usage such as:

> The Name of your internet service provider
> The web site that referred you to use (if any)
> The data and time the pages were accessed

> The page or pages you requested.

About “Cookies”

To provide better service and a more effective web site, we use “cookies” as part of our interaction with
your browser. A “cookie” is a small text file places on your hard drive by our web page server. We do
not use cookies to get data from your hard drive or to get your e-mail address or personal identifying
information. Cookies are commonly used on web sites and do not harm your system. By configuring
your preferences or options in your browser, you determine if and how a cookie will be accepted. We use
cookies to determine if you have previously visited our web site and for a number of administrative
purposes.

How We Handle E-Mail

When you send us an e-mail to comment on something or to ask a question, we will use your e-mail
address to reply to you and for a limited time we will store your e-mail address, your message and our
response for quality assurance. We may also do this to meet legal and regulatory requirements. If we
collect your e-mail address in this manner, we won’t use it to let you know about our products and
services unless you have given us permission. This information is not given or sold to any other
organization.

E-Mail Security

Regular non-encrypted internet e-mail is not secure. In the instances where our internet e-mail addresses
are provided, these are provided for inquiries of a non-sensitive and non-confidential nature. E-mail you
send us may not be secure unless we advise you that it is secure prior to transmitting your message.
Therefore, we recommend that you not send us confidential information such as social security or account
numbers via unsecured e-mail. You may also contact us by phone, U.S. mail or by visiting your nearest
banking center.
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